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1. Product

Open CASCADE product has been registered in system with definition of all versions of Open CASCADE and domains (components) under maintenance.

2. Bug registration

Person who detected a bug (case of development version) or person of support team (case of customer issue) registers this one as BUG or IMP for Open CAS.CADE product by means of filling special form. Description files are attached.

3. Bug processing 

Each step of life bug cycle is completely defined and a specific person is responsible for each step. Each step is fully described by combination of Status and Resolution field.

See workflow point for more detailed information 

4. BUG status

This term answers to the question -  

On what processing step is a problem at a given time regarding customer or/and development CASCADE version?

4.1 NEW 

BUG has been added to the database and must be processed by BUG master and BUG Analyst.

4.2 ASSIGNED

Bug has been assigned to somebody. This person must produce fix.

4.3 SOLVED

 Developer has provided a fix and it is waiting for testing QA team.

4.4 TESTED 

QA team has provided testing fix and it is waiting for validation by BUG master.

4.5 REOPENED

Bug has been reopened for some reason.

4.6 VERIFIED 

Open CASCADE certified version: 

BUG master has verified patch (lib + src files) for customer.

Development Open CASCADE version:  

BUG master has verified fix and integrated this one to development version

4.7 CLOSED

Open CASCADE certified version: 

Responsible person of support team has closed Bug after validated by BUG master patch has been sent to customer.

BUG master has closed Bug after patch has been integrated to customer workbench (SAMTECH – OF:FIXOCC30:fix)

Development Open CASCADE version:  

BUG master has closed Bug after rechecking this one once the version is closed in order to prepare a new certified version.

5. BUG resolution

This term answer for question – 

For which reason this bug is not processed in present time?

5.1 NOT 

BUG has been closed because it is not a bug. Developers must provide the proof that it is really not a bug and only BUG master can validate NOT status.

5.2 DOCUMENTED

BUG has been closed because it is documented behavior of algorithm.

5.3 LIMITATION 

BUG has been closed because it is limitation of existing product and nothing can be done without deciding of an improvement.

5.4 RMI  

Request More Information. BUG is opened but cannot be processed until getting more information from person who declared it

5.5 DUPLICATE 

BUG is duplicate of some other bug.

5.6 CORRECTED 

BUG has been passed all stage of processing with success.

6. Access to BUGs view and modification.

All members of Open CASCADE team and customers has been registered into system and joined to different groups. 

6.1 Open CASCADE team

Each registered member of Open CASCADE team has been included to "Open CASCADE" group. 

The member of this group has rights by default:

· To register BUG

· To view any registered BUG

· To add comments to any registered BUG

· To add attach to any registered BUG

The some persons have additional rights on defined stage of BUG processing.

BUG master can modify any aspect of BUG.

Assigned person have right to change status ASSIGNED to SOLVED

QA person have right to change status SOLVED to TESTED

· Dedicated engineer of customer has right change status VERIFED to CLOSED

Green color means: Under discussion and construction.
6. 2 Customer

The independent group has been created for each registered customer. 

Example: 

Customer: USINOR 

User: usinor

Group: usinor

The member of this group has rights by default:

· To register BUG for USINOR customer

· To view registered BUG for USINOR customer

· To add comments to registered BUG for USINOR customer

· To add attach to registered BUG for USINOR customer
7.  Other products 

Any other (specific development) product can be registered into system and maintained by responsible person.

8.  Workflow
User area control:

Bug master area control:

Bug analyst area control:

Assigned person area control:

QA person area control: 

Notification:




















































Problem type is IMP. Status is NEW.





BUG master changes BUG status from NEW to ASSIGNED by own opinion or on base of deep investigation.





 Assigned person fixes BUG, prepares patch, attaches patch and changes BUG status from ASSIGNED to SOLVED.
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Patch verification 
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Revision by assigned person





Automatically notification:
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Result is good





BUG closing





Automatically notification:


BUG master








Result is good





Analysis result of test 





QA contact tests fix on non-regressions and changes BUG status from SOLVED to TESTED thus he informs BUG master about result.





Result is good
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BUG master decides: " Is it necessary to make BUG deep investigation?"
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BUG needs for deep investigation?
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BUG analyst analyzes BUG.


Report attached 








Problem type is BUG. Status is NEW.
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Automatically notification:


Reported person


BUG master
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First investigation





BUG master analyzes BUG 











Changing BUG status 
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Automatically notification:


BUG analyst








Automatically notification:


Reported person


BUG master








Automatically notification:


Reported person


BUG master


BUG Analyst


4. Responsible for domain persons





BUG can be reassigned by responsible for domain persons to other person. In this case one person will be added to list of notification:





5. Reassigned person






























































BUG master check results of test.


 If result is BAD he change BUG status from SOLVED to REOPENED. 


If result is GOOD he change BUG status from SOLVED to TESTED and integrate this fix to corresponding Open CASCADE version.





Automatically notification:


Reported person


BUG master


BUG Analyst


Responsible for domain persons


Reassigned person 


QA contact 





Result is bad





Check of fix 





Result is bad





Automatically notification:


Reported person


BUG master


BUG Analyst


Responsible for domain person
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Result is good





Bag master checks official patch











Open CASCADE certified version: 


BUG master check patch (lib + src files)


 for customer. 


Development Open CASCADE version:  


BUG master recheck fix after it has been  integrated and compiled.





If result is good BUG master changes BUG status from TESTED to VERIFED





POP make patch and sent to BUG master





Result is bad





Result is good





Is it necessary to make official patch? 





BUG master check fix. If result is OK, he creates the tested workbenches and includes QA contact to CC of notification.





Automatically notification:





Philippe PONCOT is notified if the official patch is required.


Reported person


BUG master


BUG Analyst


Philippe PONCOT 

















Open CASCADE certified version: 


Responsible person of support team changes BUG status from VERIFED to CLOSED after validated by BUG master patch has been sent to customer.


Responsible person of specific development changes BUG status from VERIFED to CLOSED after fix has been recheck on customer application (SAMTECH – OF:FIXOCC30:fix).





Development Open CASCADE version:  


BUG master changes BUG status from VERIFED to CLOSED after rechecking this one before closing version in order to prepare a new certified version.
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